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Enjoy a fantastic 4* holiday in the Hotel Magnifico. Located in a quiet unspoilt part of the resort it offers beautiful views of the sea and Mount Teide, and is an ideal getaway for families and couples. Built in 1962 and completely renovated in 1990, its facilities include a 24hr reception desk, a hairdresser, TV room, games room, a laundrette (a fee applies) and an air-conditioned restaurant with a non-smoking area in each building. There are countless shopping venues, bars and restaurants located in the nearby resort. The hotel is well situated for access to the public transport network with a stop located directly in front of the hotel. The welcoming rooms comprise an en suite bathroom, a direct dial telephone, a minibar (fee applies), fridge, satellite TV, air conditioning, a hire safe and a balcony. Guests may make use of the hotel's 4 freshwater pools and a private nudist area, all with sunbeds. With an extra charge guests can relax in the sauna or have a massage. Also available are a tennis court, minigolf and table tennis. There is an entertainment programme 6 days a week.
* Some services at an extra charge

Our customers said

Near the beach  YES(0)  NO(29) 

Near to restaurants / entertainment

YES(5)   NO(24) 

Suitable for families  YES(18)   NO(9) 

Suitable for older people  YES(29)   NO(0) 

Suitable for younger people  YES(14) NO(12)

Hotel Facilities 

· 24 Hour Reception 

· Air-Conditioned central

· Air-Conditioned common areas

· Balcony 

· Balcony Sunbathing Terrace

· Bath room 

· Evening entertainment
· Games room

· Hairdresser 

· Hairdryer 

· Public Internet*

· Launderette*

· Sun Loungers

· Massage 

· Minibar *

· Fresh Water Outdoor Pools
· Sauna*

· Safe *

· Shower 

· Table Tennis

· Mini golf

· Direct dial telephone*

· TV Satellite / cable TV

· TV room


Local amenities & attractions close to Hotel Magnifico
· Bars, restaurants and shopping facilities –on your doorstep
· Public transport – on your doorstep
· Beach – walking distance
Customer Review

Rating out of 10:      4.0        Below Average

Mrs Grumble from Tunbridge Wells, United Kingdom 

This is not a 4* hotel in any shape or form. The service, food, rooms and facilities were all very disappointing. The bedroom was shabby with the decor dated and worn and the furniture in the rooms was very basic. There was a small colour television in the room with only two English news channels and Eurosport and the rest were in Spanish. The beds were horribly hard and on wheels so ended up all over the room in the night. After requesting a softer mattress we got a mattress that was smaller than the bed itself. The air conditioning was very noisy so you had to switch it off when going to sleep. If that wasn’t bad enough, the shower was intermittently hot and cold and the fridge didn’t work.

Food, well, what can I say! It’s the first holiday I've been on and not put on weight. The majority of the food was inedible and tasteless. The hot food was only ever warm and the cold food lukewarm! My husband had sickness and diarrhoea for the first three days and we were sure it was caused by a strange tasting stew but we couldn’t prove it.
The restaurant and the service of the waiters were appalling! The restaurant was dark and shabby Clearing away was done to the point of taking the plate from in front of you as you ate your last mouthful. As for re-laying the tables it was more self-service or hunt your own knives and forks. 
Moving on to the facilities, well few lived up to the holiday brochure. Two of the freshwater pools were tiny and enclosed by other high rise buildings. This resulted in the pools being in the shade most of the time. Few people used them while we were there despite it being hot & sunny. There was a well-positioned pool which was crammed with screaming children. I would have braved it to cool off but I was put off from taking a dip by a suspicious brown lump floating on the surface.
The so-called programme of entertainments was a flop and comprised off unfunny comedians, tuneless karaoke, uncoordinated dancers and rowdy discos. My son and daughter were keen to play table tennis but all the balls had been crushed or lost and the Mini golf was so mini that the whole course took less than five minutes for a complete novice to master.
Top Tip: DON'T STAY HERE
Writing Task

Write Mrs Grumble’s letter of complaint to the hotel.  In your formal letter to the manager, include:
· Why you are writing the letter. Include details of when you were staying and in which room;

· Your main complaints about the hotel and any particular instances that stand out;

· Include some of the problems mentioned above and include other ideas of your own based on the information given (beach, transport, local facilities, etc.);
· What you would like the manager to do. A refund? Free return holiday?

· Close the letter formally (Yours sincerely or faithfully depending on whether you know the manager’s name).
