How does Priestley present the character of Mrs Birling?

First impressions:
Description 
“His wife is about fifty, a rather cold woman and her husband’s social superior”
That suggests us that she is a mature woman who has no emotional attachment to her family. We can see that she was born into a rich family and has always had enough money to keep her alive and well.

Observation

She is even more hard-faced and arrogant than her husband.

Sybil has traditional values. She strictly follows the rules of etiquette because a good reputation for being polite will improve her family’s status. These rules are more important to her than moral rules. 

She is very snobbish, conscious of and uses social position to try and intimidate:
“Arthur, you’re not supposed to say such things-“

“You know of course that my husband was Lord Mayor only two years ago and that he’s still a magistrate-“
Even though she doesn’t respect anyone she expects other to respect her, her opinions and defer to her:
“(rebuking them) I’m talking to the Inspector now, if you don’t mind.”

“I must say that so far you seem to be conducting it in a rather peculiar and offensive manner.”
She is very aware of the differences between higher and lower class. She has a strong set of beliefs about people’s social status, which makes her prejudiced.
“Girls of that class”
But compared to Sheila, who doesn’t know anything about how hard the life of poor people is, Mrs Birling just chooses to ignore it.

Who does she represent in society?
Through Mrs Birling's attitude towards her lack of responsibility for Eva Smith's death, Priestley further expresses the ignorance of the upper class. Her selfishness disgusts the audience making them feel more sympathy towards socialist ideas rather than capitalist ones. 

What criticism is Priestley making of this type of character?
Priestley presents Mrs Birling as a character who only cares about herself and has no true emotion for everyone else, not even her family. That is proved by her ignorance in reference to Eric's drink problem:
“It isn't true.”
Priestley shows her as a very cold woman who doesn't want anyone or anything to ruin her reputation, to make her look bad.
After the Inspector's Arrival:

Character's interrogation 
It is Mrs Birling's injured pride and offended sensibilities, through the “impertinent” misuse of the Birling name by the now pregnant Eva, that provokes her cruel decision to persuade, using her influence and power, the other members of her “charitable” group to refuse Eva assistance. That proves that even though she runs the committee, she only does it for image without any will to help people. 

Character's reaction on Eva's death
When the Inspector shows a picture of Eva Smith to Mrs Birling, she claims she doesn't recognise it even when she does and dismisses any connection between her suicide and Mrs B's actions. She doesn't accept any responsibility trying to push the blame to someone else. 
“I'm sorry she should have come to such a horrible end. But I accept no blame for it at all.”
This is also shown in the way she puts this responsibility on the shoulders of the father of Eva's baby:
“Then he'd be entirely responsible...”
Character's reaction and attitudes on interrogations of other characters
As well as not accepting her blame and responsibilities in Eva's suicide, she also denies things she doesn't want to believe: Eric's drinking and stealing money, Gerald's affair with Eva, and the fact that a working class girl would refuse money even if it was stolen.
After the Inspector leaves:
When discovered it was a hoax, not a real inspector
“I felt it all the time. He never talked like one. He never even looked like one.”
When it is proved that the Inspector is just a hoax, Mrs Birling thinks it is a perfect opportunity to hide the truth and forget about this “horrid business”:
“And now I say we must discuss this business quietly and sensibly and decide if there's anything to be done about it.”

What does the future hold for this “type” of character?
All of her actions show that she is still utterly confident she is right. She is not going to change as she hasn't learnt form her mistakes – she doesn't even accept them. She will continue living in that “bubble” that separates her from the real world and its problems.

Even though she might have used her power to change not only herself but the whole upper class women's attitude, she just uses the easiest way – forget it and let it go.
What is Priestley saying about people like this?
Priestley presents Mrs Birling as ignorant of the situation to convey the typical upper class attitude, not just to a scandalous event such as this, but their attitude to events in general.

In fact it is through Mrs Birling's attempts at keeping up the image of upper class society, these events only encapsulate the attitude of most upper class citizens, making the intensions of Priestley in making the audience disgusted by such attitude. 

